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Summary Report 

 

Executive Summary 
 

About the survey  

The 2017 Mansfield Golf Club Member Survey was conducted with the aim of providing Club 

members the opportunity to demonstrate their wishes relative to the future planning and 

operational activities being undertaken by the Club. 

The survey results will be used to assist the Club’s Board and Management in the evaluation 

of Capital projects and for the allocation of resources used for improvements in operational 

performance, as well as to better understand our members needs and desires. 

Thank you to all members who took the time to complete the survey, with 11.5% of the 

membership body completing the survey. The Survey was open for a period of 3 weeks, with 

results being returned electronically and in hard copy via the survey collection points located 

in the Golf Shop and Member’s Clubhouse. 

 

The 2017 member survey sought feedback in three broad areas:  

• Strategic capital improvements  

• Member participation/utilization  

• Overall member satisfaction  

 

The survey comprised 9 questions, with a mix of multiple choice, ranking and free 

text responses.  

52 members completed the survey, representing roughly 12% of total membership.  

 

 

 

 

 

 

 



                 

Key Survey findings  
 

PLANING: Clubhouse Improvements 
 

 

This question was developed to provide feedback to the Club’s Board of Management on 

members’ opinions towards the areas of the Clubhouse they feel deserve attention and/or 

upgrading over others. 

• Overall the survey indicated that members are generally satisfied with the current 
Clubhouse, giving it a rating of 7.2 out of 10, however noted that improvements 
would increase utilisation. 

 

• Respondents rated the updating of Clubhouse furniture & fittings as the number one 
item to focus on, followed by the significant expansion of the Clubhouse to include 
indoor/outdoor dining, and upgrades to the Clubhouse restroom facilities. 
 

 

 

 

• There were 18 additional comments received in relation to this question, spread over 
a number of general Clubhouse topics, with support for the need of noise 
suppression and/or separation of the Club’s Gaming operations from the 
dining/lounge facility featuring as a reoccurring comment. 

 

The Board will use the data from Questions one and two in prioritising the development of a 
Clubhouse Master Plan. 
 



                 
 

PLANING: Golf Course Improvements 
 

 
 

This question was developed to provide feedback to the Course & Match Sub-Committee 

on members’ opinions towards the areas of the golf course they feel deserve attention 

over others. 
 

• Member responses were quite broadly spread in relation to the Golf Course, with the 
areas of Greens, Drainage, Maintenance equipment and bunkers scoring a weighted 
average of more than four. 
 

• There was no single area of the course that dominated in this question, with Greens 
(27% of respondent’s number 1 choice) & Cart Paths (20%) receiving the most #1 
priority picks, and Maintenance Equipment recording the greatest #2 priority choice, 
with 25% of respondent’s choice for the second most important area. 

 

• Practice facilities were not high on the areas of relative importance with more than 
70% of respondents placing it in their bottom three areas of importance. 

 
 

 

 



                 
 

 

 

• 18 members provided additional comments concerning the golf course, some of 
which included the installation of a water feature on the course; addressing areas 
with drainage problems and suggesting that future course planning should be 
undertaken by qualified personnel or a course architect. 
 

• Suggestions for improvements to teeing areas were the most popular comments 
received. 

 

The Club’s Course & Match Sub-Committee will use the data from Questions three and four 
in prioritising the development of a Golf Course Master Plan. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                 

PLANING: Golf Participation 
 

 

This question was developed to provide feedback to the Course & Match Sub-Committee 

and Club Management on the specific drivers and motivators that would lead to improved 

participation in golf, and will be used to plan which programs and activities the Club 

develops. 

 

  
 



                 
 

 

• The overwhelming top response from this question was for the Club to improve its 
communication channels with members of upcoming events, and competitions. 
 
 

• Second most popular choice was for members to improve their golf game through 
free member group golf clinics, closely followed by a greater variety in golf 
competitions, as well as the introduction of shorter formats of the game such as 
more 9 hole and some 6 hole events. 
 
 

• Given the average age of Club members it wasn’t at all surprising to see that the 
provision of childcare at the Club ranked as the least popular measure to increase 
golf participation with 85% of respondents selecting this as their final choice. 

 
 

 

 

 

• There were just nine additional comments to question five, with a wide variety of 
responses. One respondent called for a greater emphasis on Saturday competitions, 
while another requested for more novelty golf events, and events for those members 
with partners who may not have a golflink handicap. 
 
  

The results of question five and six have provided the Club’s Course & Match committee 

with tangible information to support their planning decisions when preparing the 2018 golf 

event calendar and will be used by Club Management in developing ways to improve the 

Club’s communication with members. 

 

 

 

 

 

 

 

 



                 

PLANING: Clubhouse utilisation 
 

 

Question seven was developed to provide feedback to the Management, the Restaurant 

contractor and the Club’s Board on the specific drivers and motivators that would lead to 

improved utilisation of the Clubhouse facility, by identify the barriers to utilisation and to 

assist with the Club’s planning functions.  
 

 
 

• The survey results indicate that there is room for improvement in the Clubhouse 
Restaurant. This is in terms of the level of service provided by the Restaurant staff as 
well as the dining options available if members are to increase their utilisation. 
 

• Members feel that the Clubhouse needs an upgrade to its furniture and décor which 
is consistent with the findings from question one. 

 

• Responses indicate that value-add member services such as Free wi-fi, expanding the 
courtesy bus operations and expanding the Children’s entertainment would have 
minimal effect on member utilisation.  

 



                 

 

• Eleven comments were received, with a large majority of the comments indicating 
that improvements are needed to the Restaurant. These centred around offering a 
wider variety and flexibility in menu choices and pricing. 
 

The responses from question’s seven and eight will provide the Club’s Management, and the 

Restaurant contractor with valuable feedback into menu design and pricing as well as 

improvements to service levels.  

 

 

Question nine was included in the survey to provide general feedback to the Board of 

Management on members overall level of satisfaction that they have with the various club 

departments and may identify areas for improvement. 

 

       

• As can be seen from the results above, the Golf Course came out on top in member 
satisfaction with an overall weighted average of 8.4/10, with more than 80% of 
respondents rating it an 8 or higher and 21% giving it 10 out of 10. 
 

• The Club overall, Golf Shop, Bar, Admin and Clubhouse all received a satisfaction 
rating of 7.2/10 or more, with the Restaurant receiving 6.2/10. 
 
There were thirteen additional comments received for question nine where they 
covered a broad range of topics including many items that were included in the 
survey and some additional general feedback items that weren’t. Members also 
commented that they appreciated the opportunity to provide feedback to the Club 
through the survey and have welcomed this initiative and would like to see it 
performed again. 



                 

 

Conclusion 

 
The Club would like to thank those members that have taken the time to complete 
the 2017 member survey.  
 
The survey will provide valuable feedback to the Club’s Board, Management, staff, 
and contractors and will be used to provide tangible input into discussions relative to 
the future planning for our Golf Course, Clubhouse, and to evaluate services to 
members. 
 
The results indicate that the Club can be confident that it is heading in the right 
direction, with the overall satisfaction ratings being above industry standards. It will 
acknowledge the feedback from members aimed at improving the golf course, golf 
participation, clubhouse services and communication with members, and will work to 
make general improvements to its the Restaurant. 
 
 

Actions Items 

 

• The Board will use the data obtained from questions one and two to assist it 
in prioritising the development of a Clubhouse Master Plan. 

 

• The Club’s Course & Match Sub-Committee will use the data from questions 
three and four in identifying areas of prioritisation in the development of a 
Golf Course Master Plan. 

 

• The results from questions five and six will provided the Club’s Course & 

Match committee with information to support their planning decisions when 

preparing the 2018 golf event calendar and will be used by the Club’s 

Management in developing improvements to the Club’s communication with 

members. 

 

• The responses from questions seven and eight will provide the Club’s 

Management, and the Restaurant contractor with valuable feedback into 

menu design and pricing as well as improvements to service levels, and also in 

deciding areas of service to be provided to members. 

 

 

 
 
 
  


